
Manage BTP / TRP User 
Account Profile



Business Tax Portal 

This document will guide you to manage your user 

account profile.

There are two methods to log in:

Login via iAM Smart.

Getting Started
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This guide will demonstrate the Login via iAM Smart.
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Enter your username and password.2
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Business Tax Portal 

Use the iAM Smart App in your mobile to 

scan the QR Code to log in with iAM Smart.

Login via iAM Smart
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Login Success.2
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Business Tax Portal 

Click “User Profile” on the top right hand 

corner of the screen to update your profile 

details

User Profile
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The process is similar to both BTP and TRP.
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Business Tax Portal 

If any information needs to be updated, 

click the “Change” button next to it. 

User Profile
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Business Tax Portal 

Enter the new other name

Change Other Name

Click the “Confirm” button to confirm the 

change.
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Business Tax Portal 

Enter the new Hong Kong Mobile Number. 

Change Hong Kong Mobile Number

Re-enter the number.
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Click the “Confirm” button to confirm the 

change.
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Business Tax Portal 

Enter the new email.

Change Email

Re-enter the email.
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Click the “Confirm” button to confirm the 

change.
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Business Tax Portal 

Select the new e-Alert Option.

Change e-Alert Option

Click the “Confirm” button to confirm the 

change.
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Business Tax Portal 

Click “Remove” for deleting the serving BTP 

Business from your User Profile.

View / Change List of Serving BTP/TRP 

Business(es)

Click “Add” for adding new BTP Business 

that your are now serving.
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If you remove any Business from this list, your 

appointment as BTP Administrator or BTP Authorized 

User by that Business will also be deleted. 
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Business Tax Portal 

Enter the Business Registration Number of 

the BTP/TRP Business(es) that you serve 

and click the “Search” button.

Add New Serving BTP/TRP Business(es)

Click “Confirm” button to the next step.
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If the business name shown is incorrect, check whether 

the entered Business Registration Number is correct or 

not. 
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Business Tax Portal 

Click “Continue” to view the latest serving 

BTP/TRP business. 

Acknowledgement

Click “Save” if you wish to save the 

acknowledgement.
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Click “Print” if you wish to print the 

acknowledgement.
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